Solution ID: 64737 " print this article 2« close this page

Black and White Video
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1. Please check the video produced by the webcam using our bundled applications,
such as the Live! Cam Center or Webcam Center. Observe if the colors are still in
black and white.

2. If the issue persists, uninstall the webcam drivers and applications from the Add /
Remove Programs from the Control Panel.

3. Remstall the drivers and applications using the bundled mstallation CD or check for
updates/downloads by clicking on the Downloads link at the top right corner of
this page under Quick Links and nstall them for your webcam.
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